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DIGITAL TRANSFORMATION 
 
| SPECIAL REMARKS - Minister Johnny Plate, Minister of ICT of Indonesia 
 

The S. ASEAN International Advocacy & Consultancy (SAIAC) business 
report has been used as a compass reference material for governments, 
legislators, and private sectors in Indonesia and in Asia. The report is well 
acknowledged for obtaining an apprised trends, information, and data. 
We would like to congratulate the SAIAC team to present an in-depth 
report on “Digital Transformation”, it would be interesting to see how 
digital transformation is sitting in context to complementing future 
economic recovery. We trust that this report will serve as an 
encouragement for businesses and other government institutions to 

make an expedited investment of resources (money and time) to ensure that digital transformation 
stands as a backbone of economic growth moving forward. Additionally, please note that the future 
holds ample opportunities on “low touch technologies” and I am certain that Indonesia will be one 
amongst the countries to spearhead “low touch” ways of life using “technology” as a basis. We are 
living not just in interesting times, but in interesting transitions, there are opportunities in all aspects 
of “digital transformation”, we must work towards understanding those opportunities and translating 
those into economic benefits. 
 

 
From the desk of the President & CEO - SAIAC 

| THE “LOW TOUCH” & “DIGITAL TRANSFORMATION” – the big GORILLAS. 
 

The rise of “Digital Transformation” is inevitably affecting the 
developments globally.  The world needs “Digital Transformation” and 

“Digital Transformation” needs the world, even more so post Covid19.    
 

For this reason, it is important to explore the relations between trade and 
technology, low touch economy and future growth, between offline and online 

selling and between government regulations and entry barriers. Such 
consideration and its outcome denote the importance of ongoing relations and 

future correlation of cross border trade and economic recovery. Digital 
Transformation is serving like an antidote to the weakening global recovery, and we cannot ignore this 
antidote. 
 
Against this backdrop, the emerging role of digital transformation has cut across many functions, 
touching almost all aspects of livelihood. The Minister of ICT of Indonesia, Mr. Johnny Plate has 
untiringly worked towards “a fast phased” Digital Transformation. The Covid19 pandemic has fast 
forwarded technology to an extreme extent, it is the works of the governments now to ensure that 
the speed of the digital transformation is at par with the policy changes. 
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In light of the development of the low touch economy, innovation was necessary for many companies 
to overcome obstacles such as 
disrupted relationships with 
customers, instant drop in demand, 
the constraints in supply and 
production, the access towards goods 
and services, all are made to fit a new 
normal of a “low touch future”. 
Healthcare arena is one of the most 
prominent examples, where the 
futuristic shape of medical devices will 
be made as low touch as possible. 
 
Back to digital transformation, the 
connectivity infrastructure is key, the 
shift from analogue to digital is key, 
the access to urban areas is key, the 
price and affordable factor is key. 
Those country who understood these 
key elements and works to avail their 
people the benefits of Digital 
Transformation, will be the 
forerunners into the fast lane economic recovery. 
 

| SOUTHEAST ASIA DIGITAL TRANSFORMATION – IR4.0 
 

 Companies in ASEAN need to have a “Cultural Shift” to successfully embrace IR4.0 
(Source: CARI) 

  

- COVID19 Accelerated the Shift Towards IR4.0 - In the early days of the pandemic, the 
lockdowns and border restrictions had companies looking at supply chain resilience. 
According to Kacper, Swedish companies in the ASEAN region discussed main strategies 
to either simplify the supply chains or work towards the setting up of a back-up capacity 
to gain a higher degree of control over the supply chains to enable a quicker return to 
normal levels post-disruption. While many people viewed the COVID-19 as a black swan 
that would force businesses to utilise IR4.0 technologies. COVID-19 had further 
accelerated the move towards IR4.0 which is driven by existing underlying factors such as   
increasing cost levels in China, rising protectionism, trade tensions and shifting demands. 

 
According to Business Sweden report, "Southeast Asia's Big Shift - Industry 4.0 and the Forces of 
Change in the ASEAN Bloc," four out of five of the 300 manufacturers surveyed in six ASEAN 
countries have already budgeted investments for IR4.0 in the coming three years. The trending 
technologies that manufacturers are investing in are: 
 

1. Smart machines and robots,  
2. Smart energy systems,  
3. Big data,  
4. Virtual modelling,  
5. e-learning,  
6. Additive manufacturing,  
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7. Augmented reality. 
 
In view of the Covid19 situation, the observations point that companies are emphasizing on solutions 
that would allow them to work remotely such as cloud and e-commerce, on that note, local 
manufacturers should also be more open towards collaborating with technology providers. 
 

 To Move towards IR4.0, Companies Need to Assess their Capacity and Start Small 
 
The Pandemic proved to be a stress test for companies’ technological maturity. For those who are not 
too tech mature, they would need to consider the following: 

• Evaluate capabilities - the company should look into its capacity and capabilities in order to 

react to the correct changes to the supply chain. The company should also look at how 

dependent it is on its suppliers and network and whether it should look into integration or 

redundancy. 

• Capacity for resilience - what is the company's capacity to build resilience and manage 

disruption? Do they have the right tools to perform scenario analysis? 
• Availability of the right tools - does the company have the right tools in place to capture 

opportunities in a changing environment? It should look at its responsiveness level and how 
it can leverage digital tools to expand service offerings. 

Moving towards IR4.0 in a time of economic slowdown caused by COVID-19 would no doubt prove 
challenging for small and medium enterprises. It is important to note that “companies wanting to 
make the transition "do not need to jump in the deep water at once." 

"You can gradually develop, starting small, within the areas that are critical for you to cover at the first 
move. Nowadays, technology providers are thinking in those dimensions, providing something that is 
easily swallowed at the first start, technology is becoming “friendly to fit well into your life”. 

One of the issues that has been observed is that many SMEs want to go from "zero to hero overnight." 
The important thing is for companies to implement solutions that help the organisation grow and stay 
competitive, while aiming to make a steady growth. 

 Product-as-a-service Concept under IR4.0 Could Potentially Open Up New 
Opportunities 
 

One of the impacts from the adoption of next generation technologies is how it could propagate value 
added services in the manufacturing industry. Companies such as ABB, Volvo and Atlas Copco are 
typical examples of Swedish companies that have equipped their machines with sensors to transmit 
data on how their products are being used, and these data that can be then be used for internally 
driven prevention maintenance. 

Businesses need to be Inclusive and Design a Flatter Organizational Structure to Gain 
Employee Buy-in to Embrace IR4.0 
 
The awareness among businesses of IR4.0 and its acceleration are being driven mainly by the younger 
generation of managers. There is a clear shift, on one hand, you might say that the shift is being driven 
by the fact that the younger generation is stepping into managerial position and have certain influence 
and impact on the decision-making process. Procuring technology is one thing, but how to implement 
is another matter. It is not just about the technical part, but the softer part, like how do you drive 
change in an organization is another challenge. Changing a company's business culture is no simple 

mailto:SHANTI@VENTUREADVISORY.ASIA/
mailto:info@aiaconsultancy.com


S. ASEAN INTERNATIONAL ADVOCACY & CONSULTANCY - | INDONESIA | SINGAPORE | LAOS | INDIA 

E-MAIL: SHANTI@VENTUREADVISORY.ASIA/ INFO@AIACONSULTANCY.COM 

task but there are many small areas in which the company can try to adopt. If you do not have the 
proper software in place where people can communicate efficiently and share information on the 
same route, it does not really matter how much automation you put in.  
 

 Beyond COVID19, Sustainability Must be a Core Business Value 

The experience from the Covid19 pandemic has emphasized the need for businesses to prepare for 
the challenges ahead. While physical infrastructure and education was key to benefit industrialisation, 
digital literacy would be prominent in the decades to come. 

The European Union (EU) members have taken the initiative to bring economies back on track by 
focusing on sustainable growth, integrating the need for a green transition and to necessitate digital 
transformation. With ASEAN projected to become the 4th largest economy in the world by 2030, 
substantial growth potential should transition to a more connected, digitalised, and sustainable 
economy. 

 Conclusions on Digital Transformation: 
 
As countries prepare to relaunch their economies, the challenges of upgrading economic activities to 
the realities of the new normal, the fourth industrial revolution, and the need for business activities 
to be environmentally and socially sustainable will be key for success. 
 

1. IR4.0 remains crucial 
to businesses despite 
Covid19 - Industry 4.0 
is a necessary step 
forward for 
manufacturers in 
ASEAN, particularly 
since manufacturing is 
a major contributor to 
the region's GDP. 
Whilst companies are 
busy responding to 
COVID-19, it is also 
necessary to anticipate and to implement the particular technologies that would drive the 
fourth industrial revolution in Malaysia and in ASEAN. The COVID-19 pandemic has made it 
more challenging for companies to adopt IR4.0 but it can be done on a smaller scale and at a 
gradual pace, depending on the company’s priorities.  
 

2. The human element and business culture must not be forgotten when adopting IR4.0 - 
Technology is a main component of IR4.0 but the human element is an equally important  
ingredient. Successful adoption of IR4.0 requires buy-in from everyone in the organisation 
that would allow them to understand and accept the changes and be able to work together 
with the new technology. Business culture plays a prominent role whereby a less hierarchical 
organisational structure often found in Swedish companies would make it easier in obtaining 
employee buy-in.  
 

3. Sustainability is a key component in the post-pandemic era - In preparing for future shocks, 
companies need to look ahead to stay prepared.  To stay relevant and competitive, businesses 
in ASEAN need to manage the challenges of connectivity, digitalisation, and sustainability. 
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| LOW TOUCH FUTURE – LOW TOUCH BUSINESS MODELS: 
 

The post-Covid19 era will have an economy shaped by new habits & regulations based on reduced 
close-contact interaction and tighter travel & hygiene restrictions. The current disruption will change 
how we eat, work, shop, exercise, manage our health, socialize, and spend our free time - at an 
unprecedented rate of change. 

The second order effects of unprecedented shocks that are still unfolding, they are: 

The second order effects of many unprecedented shocks are still unfolding.  

• 1/3rd of the global population in some form of (temporary) lockdown.  

• Mass unemployment rates will be followed by mass bankruptcies, bailouts  

• Geopolitics: Closed borders and new laws fuelled by existing xenophobia & populism. 

  

 

 

 

 
 
 
 
 
 

 
| Low Touch Future – WHAT TO EXPECT 
 

a) ANXIETY – LONELINESS – DEPRESSION: There will be a tremendous need for (remote) therapy 
and coaching. Certain regions already see a rise in demand for pets and animal companions. 
Also, online social games/tools are booming. (e.g. House parties, Discords). 

b) LOW TRUST - HYGIENE: This can result in packaging redesigns, sharing of personal health 
records and temperature, retail/ hospitality formats with free service add-ons focused on 
cleanliness, Preference of science forward products over ‘natural’, Contact-free deliveries and 
drop-offs. 

c) TRAVEL RESTRICTIONS: Local tourism will flourish of course. Traveling abroad might be only 
worth the effort for longer extensive holidays, taking a period of quarantine into account. 
Potentially combining travel with remote work. The rural and remote will become luxury 
escapes. 

d) WORK FROM HOME: Companies tight on cash will reduce office space and infrastructure. 
Expect setups at home that go far beyond a second screen. People will bring in special 
equipment, machines, and advanced video/audio setups to accommodate this change in 
lifestyle. Policies and new insurances will need to follow. 
 

Business Models 
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e) LITIGATIONS: Google search trends already showed a spike for “Force Majeure” (superior 

force). Legal battles will pop-up everywhere. At the same time, lawyers are shifting to a digital 
way of working. This will trigger more tools to automate legal work to operate at scale. 

f) UNEMPLOYMENT: Remote reskilling and training will see a peak. At the same, many might 
switch to an entrepreneurial side business to boost their family budget. Both options will bring 
valuable experience once the economy catches on at a later moment in time. 

g) E-COMMERCE: Expect more specialized delivery solutions (e.g., drop off points for 
frozen/cooled food). More advanced supply chain optimizations. (e.g. multiple shops bundling 
deliveries to the same household or street). VR shopping and mass drone deliveries will not 
be a thing yet, sorry. :) 

h) GENERATION GAP: While digital adoption will be accelerated quite soon, it will be the normal 
day-to-day activities that will need to be redesigned. Special retail options? Tweaked 
ceremonies/rituals (e.g. large weddings). Rise of communities for those with special needs or 
of a certain age. 

i) DIGITAL FASHION: In normal times, fashion is one element to shape and communicate your 
preferred identity. When there is less physical interaction, digital altering of your video 
interaction can partially replace this. (Notice how Twitch streamers are customizing their 'live 
stream room'). More experiments with digital alter egos will pop up. 

j) SOLO-TENMAINT: Rise of solo dining booths or human-free interactions (e.g. robot waiters). 
One way out could be the rise of a new consumer segment with an official health record to 
prove an immune status. Would you market only to these people? This would be uncharted 
territory for most industries; although it might be a good alibi to keep your eye on the adult 
entertainment industry. For decades they have managed the spread of HIV & STDs in their 
industry. 
 

 CASE STUDIES: 
 
(a) During the recession, Sanofi, the French pharmaceutical company, increased its absolute 
R&D expenditure from €950 million in 2000 to €1.3 billion in 2003, to keep its product pipeline 
robust. The company gained market share and outperformed peers in the stock market. 
Afterwards the company was well positioned to acquire Aventis, a much larger FrancoGerman 
pharmaceutical company, after a takeover battle, in the economic upswing of 2004. (HBR) 
 
(b) The outbreak of SARS was a pivotal moment that put Alibaba on its path to becoming a 
$470 billion ecommerce behemoth. (CNBC) 
 
(c) Cosmetics company Lin Qingxuan was forced to close 40% of its stores due to Covid-19. 
The company redeployed its 100+ beauty advisors from the stores to become online 
influencers who leveraged digital tools, such as WeChat, to engage customers virtually & drive 
online sales. As a result, its sales in Wuhan achieved 200% growth compared to the prior year’s 
sales. (HBR) 
 

| REGIONAL TRADE MANUEVERS: 
 

a) AUSTRALIA REVIEWS BIOSECURITY FOR PRAWNS: The Agriculture Department has published 
a review of biosecurity risks associated with the importing of prawns. It proposes prawns 
should continue to be an allowable import subject to biosecurity measures. The department 
is currently seeking public comment.  
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b) THAILAND LAUNCHES SAFEGUARD INQUIRY: Thailand has advised the WTO it has launched a 
safeguard inquiry into imports of aluminium foil. This follows a complaint by Thai industry. A 
safeguard inquiry can lead to temporary import restrictions including tariffs and quotas being 
placed on goods.  

 
c) AUSTRALIA WARNS AGAINST PROTECTIONISM: Prime Minister Morrison has told the UN 

General Assembly Australia was leading efforts to reform the WTO and will not retreat into a 
downward spiral of protectionism. It was advocating for trade rules that are predictable, 
transparent and non-discriminatory.  

 
d) US CHALLENGES GAS BLENDING IN INDIA: The US Commerce Department ruled this week the 

importing of hydrofluorocarbon blends from India with HFC components from China was 
circumventing existing antidumping duties on HFC blends from China. These blends will now 
attract anti-dumping duties.  

 
e) PHILIPPINES CHALLENGES EU MOTION: Trade Secretary Lopez says the Philippines does not 

see any reason why EU tariff preferences should be suspended. The tariffs were addressing 
poverty and attendant social and economic issues. The EU Parliament has called for a 
suspension due to human rights concerns.  

 
f) WTO ESTABLISHES CHINA PANEL: The WTO Dispute Settlement Body this week accepted a 

request by China to establish a dispute panel to determine whether China had complied with 
an earlier ruling regarding subsidies for wheat and rice producers. A similar request by China 
in August was blocked.  

 
g) AUSTRALIA CHALLENGES WTO DELAYS: Australia has expressed concern about delays in WTO 

dispute proceedings due to COVID-19. On behalf of 14 economies including China, NZ and 
Singapore, it has urged dispute panels to consider flexible, alternative arrangements to 
progress proceedings in a timely manner.  

 
h) BRUNEI JOINS HONG KONG-ASEAN FTA: The Hong Kong-ASEAN FTA and Investment 

Agreement will enter into force for Brunei Darussalam on October 20. This follows ratification 
by Brunei Darussalam and will mean the agreement will be in force for all ASEAN economies 
with the exception of Cambodia.  

 
i) CANADIAN EXPORTERS TAKE AIM AT EU: The Canadian Agri-Food Trade Alliance has written 

to ministers complaining the 3-year-old Canada-EU FTA has failed to deliver on its promises 
to exporters due to the EU’s maintenance of a wide range of trade barriers and a failure to 
respect the spirit of FTA commitments.  

 
j) INDONESIA IMPOSES SAFEGUARD TARIFF: Indonesia is imposing a safeguard tariff on fructose 

syrup. Fructose syrup is used as a non-sugar sweetener in soft drinks. The tariff will be for 3 
years beginning at 24% and follows a complaint by local industry of rising imports from China 
and the Philippines. 
 

| FREE TRADE ZONES: 
 
Cambodia: Boost for Special Economic Zones: Cambodia exports via Svay Rieng province-based 
special economic zones (SEZs) alone reached more than $124.87 million in August, an increase of more 
than $57 million in July, according to figures from the Ministry of Commerce. Most products exported 
were garment, footwear, bicycles and spare parts and most were sent to the US and EU markets. 
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China: To establish three new pilot Free Trade Zones: China released plans for three new pilot free 
trade zones in Beijing, Hunan and Anhui on Monday to further facilitate its high-level opening-up and 
boost high-quality growth through deeper reforms, according to the State Council. The government 
has also decided to expand China (Zhejiang) Pilot Free Trade Zone. 
 
India: SEZ sops can be based on employment, R&D: Incentives for units in Special Economic Zones 
(SEZs) can be based upon other performance indicators such as employment generation, investment 
in research and development and use of sustainable practices such as green technology as the 
government is looking at replacing existing export-linked sops incompatible with global trade rules. 
 
Iran: Special Economic Zones' Track Record:  A total of $37.2 million worth of foreign direct 
investments were made in Iran's special economic zones during the last Iranian year (March 2019-20), 
up by a whopping 1,760% compared with the previous year. 
 
Zimbabwe: SEZs a Vehicle to Drive Devolution: Special economic zones, which the New Dispensation 
is establishing in various parts of the country, are a clear intention to attract investment to help 
develop the economy. These specially reserved zones will be useful in advancing the concept of 
devolution, as provinces can leverage on the returns from those established within their jurisdictions. 
 

| INDONESIA – THE HEAVY LIFTING 
 
Omnibus is a melting pot of “to be reformed” regulations that no longer serve the current economic 
ecosystem. Indonesia embarked on the drafting of this law to increase its competitive edge in many 
areas. The Draft Law comes with many challenges, one of the major challenges are the ones connected 
with manpower regulations. Below are some of the key things that businesses would need to know 
and be apprised of.   

 

NO TOPICS MANPOWER LAW OMNIBUS BILL 
01 FOREIGN 

WORKERS 

In employing foreign workers, Article 42 of the 
Manpower Law obligates employers to obtain a 
foreign worker permit from the Minister of 
Manpower or another appointed authority. 

The obligation to obtain a foreign worker permit 
under Article 42 of the Manpower Law was 
omitted and amended. The amendment 
stipulates that a foreign worker utilization plan 
(Rencana Penggunaan Tenaga Kerja Asing) shall 
stand in lieu of the foreign worker permit. 

02 EMPLOYMENT 
STATUS 

In Article 57 of Manpower Law, if a definite 
term employment agreement (PKWT) is not 
made in writing, it shall be deemed as an 
indefinite term employment agreement 
(PKWTT). Article 59 of the Manpower Law 
regulates that a PKWT can only be made for 
certain works for a specific period of time and is 
limited to a maximum period of 3 years. 

The Omnibus Bill removes this provision, as such 
if a PKWT is not made in writing, there will be no 
consequences. Removes Article 59 of the 
Manpower Law. This removal can be interpreted 
as any type of work can use a PKWT and there is 
no applicable limitation for the period of the 
PKWT. 

03 WORK HOURS Overtime is allowed for a maximum of 3 hours 
per day and 14 hours per week. 

Overtime is allowed for a maximum of 4 hours 
per day and 18 hours per week. 

04 PAID LEAVE Article 93 (2) of the Manpower Law stipulates 
various conditions whereby employees shall be 
entitled for paid leave. 

Amends the provision for paid leave in Article 93 
(2) of the Manpower Law. This amendment 
eliminates some paid leave entitlements, 
including sick leave, menstrual leave, leave for 
family occasions (marriage, circumcision, 
baptism, or death of family members), parental 
leave, and religious leave. 

05 
 
 
 
 
 
 

TERMINATION 
 
 
 
 
 
 

Article 151 (1) of the Manpower Law states that 
the employer, employee, labour union, and 
government shall endeavour to prevent the 
termination of employment. If the termination 
of employment cannot be prevented, Article 
151 (2) of the Manpower Law requires the 
parties to enter into negotiation between the 

The Omnibus Bill omits the termination 
prevention clause stipulated under Article 151 (1) 
of the Manpower Law. Article 151 (1) of the 
Omnibus Bill stipulates that the termination of 
employment is to be done by agreement 
between the employer and employee. Instead of 
a stipulation from the Court of Industrial 
Relations, the Omnibus Bill stipulates that the 
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employer and the labour union or the employee 
(if there is no labour union). Article 93 (2) of the 
Manpower Law stipulates various conditions 
whereby employees shall be entitled for paid 
leave. Amends the provision for paid leave in 
Article 93 (2) of the Manpower Law. This 
amendment eliminates some paid leave 
entitlements, including sick leave, menstrual 
leave, leave for family occasions (marriage, 
circumcision, baptism, or death of family 
members), parental leave, and religious leave. 5 
The Omnibus Bill omits the termination 
prevention clause stipulated under Article 151 
(1) of the Manpower Law. Article 151 (1) of the 
Omnibus Bill stipulates that the termination of 
employment is to be done by agreement 
between the employer and employee. Instead 
of a stipulation from the Court of Industrial 
Relations, the Omnibus Bill stipulates that the 
termination of employment shall be settled 
through a dispute court procedure. If the 
negotiation cannot reach an agreement, Article 
151 (3) states that the employer may only 
terminate the employment after a obtaining a 
stipulation from the Court of Industrial 
Relations. 

termination of employment shall be settled 
through a dispute court procedure. 

06 GROUNDS OF 
TERMINATION 

Referring to the Manpower Law, there are 
several reasons for termination, such as: 
 
|Art. 158: (a) fraud, theft, embezzlement, (b) 
false statement that cause loss to company (c) 
usage of drugs and alcohol in work 
environment, (d) immoral acts or gambling in 
work environment, etc 
| Art. 161: Violation of Employment 
Agreement, Company Regulation, and has 
been given 3 warning letters within the span of 
6 Month  
|Art. 162: Resignation  
|Art. 163: Mergers, Acquisition, and 
Consolidation. 
| Art. 164: Closing of Company due to 
Continual Loss, Force Majeure, or Efficiency. 
| Art. 165: Bankruptcy. 
| Art. 166: Death Art.  
| 168: Absence for 5 time and after 2 
notification. 

The Omnibus Bill compiles the reasons for 
termination into a single article, Article 154 A, 
consisting of: 
Mergers, Acquisition, and Consolidation 
Efficiency Closing of Company due to Force 
Majeure Closure due to postponement of debt 
payment obligation Bankruptcy Company 
conducted actions that causes loss to the worker 
Resignation Absent for 5 times Violation of 
Company Regulation, Employment Agreement, 
and Collective Work Agreements Employee is 
held by the Authorities Long Sickness Death 
Pension 

06 TERMINATION 
ENTITLEMENTS 

Under the Manpower Law, termination 
entitlements consist of severance pay, long 
service pay, and compensation of rights. The 
Manpower Law provides different termination 
entitlements calculation for each ground of 
termination (e.g. violation of the employment 
agreement: 1x severance pay, 1x long service 
pay and compensation pay; death: 2x severance 
pay, 1x long service pay and compensation pay). 

 
As provided in Article 156 (4) of the Manpower 
Law, compensation of rights has the following 
components : Untaken annual leave; Cost to 
return employee to home; Compensation for 
housing, and medical treatment that is 15% 
from the severance pay; Other terms as agreed 

The Omnibus Bill omitted the differentiation of 
the termination entitlement provided in the 
Manpower Law. The termination entitlement in 
the Omnibus Bill shall be calculated purely based 
on the term of employment of the employee. 
 
 

 
The Omnibus Bill does not provide a strict 
compensation of rights provision and the 
employer may determine the compensation 
money as set out in the employment agreement, 
company regulation, or collective work 
agreement. 
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in employment agreement, company 
regulation, or collective work agreement. 

 

| ASEAN REGIONAL UPDATE 
 

 Six ASEAN countries score above global average in 2020 Social Progress Index - 
(10 September 2020) Singapore leads ASEAN countries in the 2020 Social Progress Index with 
29th place followed by Malaysia (48th), Thailand (79th), Indonesia (84th), Vietnam (88th), the 
Philippines (98th), Cambodia (118th), Myanmar (120th) and Laos (133rd). This year's edition 
is the first to include Vietnam. Singapore, Malaysia, Thailand, Indonesia, Vietnam, and the 
Philippines all obtained scores above the global average of 64.24. According to the index, the 
world's social progress is improving, however, despite the overall progress, personal rights 
and inclusiveness have declined since 2011, while environmental quality and personal safety 
has stagnated. It also suggested that if current trends continue, the world will not achieve its 
social goals until 2082. The data also indicates that, unless urgent actions are taken, the 
COVID-19 pandemic will set the world back another decade, delaying achievement of the 
goals to 2092—more than 60 years after the 2030 target date of the Sustainable Development 
Goals. 

  

 ASEAN Wide Self Certification to be launched on 20 September 2020 -  
(18 September 2020) The ASEAN Wide Self Certification (AWSC) is set to be launched on 20 
September 2020. The launch follows two Self-Certification Pilot Projects, SCPP1 and SCPP2, 
implemented by ASEAN member states in November 2010 and January 2014, respectively. 
The AWSC will allow certified exporters to declare the origin status of their goods themselves 
on permitted commercial documents to claim preferential tariff treatment under the ASEAN 
Trade in Goods Agreement (ATIGA). The self-certification scheme is expected to improve 
turnaround time and cost efficiency. The AWSC can be performed anytime and includes other 
benefits including the simplification of export procedures, and reduction in workload and 
costs. To become a certified exporter, companies need to check their eligibility, register with 
their country's competent authority and fulfil certified exporter obligations. The launch of the 
AWSC is the culmination of work by ASEAN since the initiative was first thought of during the 
22nd ASEAN Free Trade Area (AFTA) Council in 2008. More details can be obtained at 
the AWSC website. 

 

 Southeast Asia GDP projected to contract 3.8% in 2020, grow 5.5% in 2021- 
(15 September 2020) The Asian Development (ADB) has revised its GDP projections for 
Southeast Asia to -3.8% in 2020, followed by a forecasted 5.5% growth in 2020. According to 
an ADB report released in September, Malaysia, the Philippines, Singapore and Thailand 
experienced double-digit contractions in the second quarter of 2020 and are now expected to 
shrink by more than 5.0% in 2020. Although COVID-19 infections continue to rise in some 
countries, notably Indonesia and the Philippines, along with surprise outbreaks elsewhere in 
the subregion such as Vietnam, economic recovery will continue to be slow and painful, largely 
determined by developments in world trade and the global economy. Resilient exports of 
petrochemicals from Brunei, agricultural products from Myanmar, and work-from-home 
electronics from Vietnam are projected to keep these three economies in growth territory in 
2020. Inflation in the region is forecasted to dip by half to 1.0% in 2020 and revive to 2.3% in 
2021. 

 

 MALAYSIA, JAPAN – Malaysia and Japan sign US$3 billion Currency Swap Arrangement - (18 
September 2020) The Bank of Japan and Bank Negara Malaysia have signed a Bilateral Swap 
Arrangement (BSA) that will provide up to US$3 billion for both countries. Under the 
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agreement, both central banks will be allowed to swap their local currencies (in this case the 
ringgit and yen) for US dollars, with up to US$3 billion provided. A joint statement by both 
countries on the occasion stated that the arrangement will contribute to the stability of 
financial markets and will further strengthen the growing economic and trade ties between 
both countries. 
 

 INDONESIA - Indonesia's central bank holds key rate steady to underpin stability of rupiah - 
(18 September 2020) Indonesia's central bank, Bank Indonesia, decided to keep its key 
interest rate unchanged on 17 September in order to keep the rupiah currency stable, with 
the benchmark seven-day reverse repurchase rate kept steady at 4.00% for a second month 
running. The rupiah has fallen nearly 2.0% in September 2020 due to concerns over the future 
independence of the central bank amidst recommendations to overhaul its operations and 
mandate. The central bank will instead focus on quantitative channels to support the 
economy. BI has resorted to unconventional policies to cushion the blow from the pandemic, 
including by directly financing some of the government's COVID-19 programmes. The central 
bank has trimmed its key rate four times so far in 2020, as well as cut banks reserve 
requirements and eased lending rules. 
 

 THE PHILIPPINES - Gross international reserves rises to almost US$100 billion in August 2020 
- (17 September 2020) The Philippines' gross international reserves (GIR) level rose by US$350 
million to $98.95 billion as of end-August from the end-July level of $98.6 billion, according to 
Bangko Sentral ng Pilipinas (BSP). The Philippine central bank said on 16 September the 
month-on-month increase in the GIR level reflected inflows primarily from the BSP's foreign 
exchange operations and income from its investments abroad. The BSP, however, added that 
these inflows were partially offset by the foreign currency withdrawals made by the national 
government to pay its foreign currency debt obligations and revaluation losses from the BSP's 
gold holdings. The BSP said the end-August GIR level represents a sufficient external liquidity 
buffer, which can cushion the domestic economy against external shocks. Similarly, the BSP 
said the net international reserves (NIR), increased by US$354 million to US$98.95 billion as 
of end-August from the end-July level of US$98.59 billion. 
 

 THAILAND - Bank of Thailand issues digital personal loan regulations - (18 September 2020) 
The Bank of Thailand has issued digital personal loan regulations to allow consumers with no 
financial statements better access to financial services. A circular issued to businesses that 
want to apply for the digital loan business licenses informed them to incorporate alternative 
data for digital personal loan analysis, other than the traditional financial documents. Such 
alternative data can include utility bills for water, electricity, and telephone as well as online 
shopping records, which businesses can use to determine customers' debt-repayment 
abilities. Digital loan providers will also need to adopt digital technology for operational 
processes such as loan offering, debt repayment and information disclosure such as interest 
rates, fees and penalties. Under the regulations, the maximum credit that can be offered is 
capped at US$642 with the longest loan period being six months. 
 
 

 MYANMAR - Domestic flights suspended due to spike in COVID-19 cases over weekend - (15 
September 2020) Myanmar's Department of Civil Aviation has suspended all domestic flights 
until 1 October 2020. This came after COVID-19 cases spiked at 2,455 cases and 14 deaths 
over the weekend. Domestic travel by air to the cities of Mandalay, Bagan and Inle Lake have 
been virtually halted. Almost the entire country has been placed under lockdown, while the 
border with Thailand has been closed since March 2020. Authorities are racing to build a 
field hospital in the commercial capital of Yangon to cope with a surge of COVID-19 infections 
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that medical practitioners fear will threaten to overwhelm the country's fragile health system. 
Three hospitals in Yangon have been repurposed to treat COVID-19 patients and the 
government is building a field hospital with 500 beds on a football pitch. The country had gone 
weeks without a case of local transmission before an outbreak in mid-August in the western 
region of Rakhine that has spread across the country. 

 
 

 SINGAPORE, THAILAND - Arrivals from Singapore and Thailand will not be required to 
quarantine in England and Scotland - (18 September 2020) Travellers arriving from Singapore 
and Thailand will not be required to undergo quarantine when they arrive in England and 
Scotland starting from the morning of 19 September 2020. The two countries were recently 
added to the list of "travel corridor" countries. When a country's seven-day rate of cases per 
100,000 rises above 20, the UK government will consider imposing quarantine measures. 
However, the decision to remove quarantine measures for arrivals from Singapore and 
Thailand are unlikely to lead to an influx of British visitors as the two ASEAN nations are only 
allowing a limited number of visitors to enter its borders if they either have a work permit, or 
are a resident or spouse. 

 
 

 SINGAPORE - Singapore and UN body set up global platform to reduce shipping's carbon 
footprint - (17 September 2020) Singapore and the International Maritime Organisation (IMO) 
launched NextGEN on 17 September to help the maritime sector address global warming. The 
project, which is still in the preliminary stages, aims to develop a common platform for the 
174 IMO member states over the next two or three years, to allow the different initiatives of 
individual countries to be shared and improved upon. The IMO wants to reduce annual 
greenhouse gas emissions from shipping by at least half by 2050, from 2008 levels. According 
to Singapore's Minister of Transport Ong Ye Kung, the Tuas Port, when completed in the 
2040s, will be the world's largest fully automated terminal. The port will stop using 
conventional diesel-operated movers and will handle twice the number of 20-foot equivalent 
units with half the carbon emissions intensity, compared to 2005. The port will have a fleet of 
fully electric automated guided vehicles instead and will also give vessels that use cleaner fuels 
concessions in port dues. 

 

| CROSS BORDERS 
 

 THAILAND, MYANMAR - Thailand and Myanmar resume cross-border goods transportation 
(30 September 2020) Myanmar has accepted a proposal from Thailand to resume cross-
border goods transportation with the condition that the drivers would have to change at the 
border due to the risks of COVID-19. Transportation across the Second Thai-Myanmar 
Friendship Bridge resumed at 6:00am on 30 September 2020. On 28 September, Thailand had 
requested Myanmar to allow the resumption of cross-border trade due to trucks being 
stranded on the Thai side of the border, which were at risk of losing between US$2.5 million 
to US$3.2 million a day. The two countries also agreed to collaborate further in solving 
problems at the border. 

 

 VIETNAM, UK – Vietnam Vietnam backs the UK joining the CPTPP –   
(30 September 2020) UK Foreign Secretary Dominic Raab stated that Vietnam will support the 
UK's accession to the Comprehensive and Progressive Trans-Pacific Partnership (CPTPP) 
regional trade deal. Both Vietnam and the UK are also seeking their own bilateral trade deal 
as early as 2021, as the UK's exit from the European Union after December 2020 will leave it 
out of the bilateral trade deal signed between the EU and Vietnam. In the meantime, Vietnam 
will apply the EU deal to the UK until a bilateral deal between both parties is ready. Vitnam’s 
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main exports to the UK include mobile phones, seafood, garments 
and textiles, while the UK hopes to tap into Vietnam's markets for 
education, renewable energy, technology, infrastructure, and 
health care. 

 

 MYANMAR - Myanmar extends ban on foreign and 
domestic travel by another month to curb rising COVID-19 cases- 
(25 September 2020) Myanmar extended its ban on foreign visitors 
and domestic travel by another month in order to curb rising cases 

of COVID-19. The suspension, which was supposed to expire on 30 September 2020, will be 
extended until 31 October 2020. As of now, Myanmar has recorded up to 8,515 cases and 155 
fatalities, and the Central Bank of Myanmar has responded by extending its minimum reserve 
requirement relaxations for banks to March 2021 to lessen the impact of COVID-19 on lenders. 
The country has set aside US$2.3 billion (3 trillion kyat) for efforts to contain the outbreak and 
minimise its impacts. 

 

 CAMBODIA - Around 10 casinos reopen after lifting of closure order - (29 September 2020) 
Cambodia's Ministry of Economy and Finance stated that at least 10 casinos in Cambodia have 
reopened since a closure order was lifted in early July 2020. The casinos are currently 
operating in a limited capacity and must ensure social distancing and cleanliness. Cambodia's 
casinos were closed on 1 April 2020, following an order from Prime Minister Hun Sen, after 
which the order was lifted on 3 July pending official approvals from the Ministry of Health, 
which require operators to include a detailed list of COVID-19 prevention measures. 

 

 THAILAND - Thailand plans to reopen country to tourists and investors in early 2021 - (29 
September 2020) Thai deputy prime minister Supattanapong Punmeechaow stated that 
Thailand is planning on reopening its economy to foreign tourists and investors in early 2021. 
The Thai government is looking at how to resume international flights and relax other 
quarantine rules, and said that it would be done on a bilateral basis with countries which are 
seen as having effectively handled the COVID-19 pandemic well, including Japan, Singapore, 
and Vietnam. Thailand plans to cut its quarantine period from 14 days to seven days to allow 
foreigners to go out and stimulate the economy sooner. The country is also planning on 
realigning its investment incentives to promote targeted industries more in line with a post-
COVID-19 economy, including medical, biochemical, and wellness tourism. 

 

 
--00— 

 
 

 
 
 
 

|S. ASEAN International Advocacy & Consultancy (SAIAC) Team Profile: 
Lead Analyst: Shaanti Shamdasani 

 
Researches & Affiliates: 

Singapore • India • Malaysia • Philippines • Vietnam •Laos •Thailand • Indonesia • Myanmar  

 
 
 

This “Monthly Business Report” presented herewith are gathered from the various regional meetings attended, high level one-on-one dialogues, group discussions and workshops. This 
report is also a result of desk research. S. ASEAN International Advocacy & Consultancy (SAIAC) do not make any guarantee, or representation, express or implied, as to the adequacy, 
accuracy, completeness, reliability, or fairness of any such information and opinion contained in this report. Should any information be doubtful, readers are advised to make their own 
independent evaluation of such information. 

www.aiaconsultancy.com 
e-mail: info@aiaconsultancy.com 
 

mailto:SHANTI@VENTUREADVISORY.ASIA/
mailto:info@aiaconsultancy.com
https://cariasean.us5.list-manage.com/track/click?u=3f20b9323b7415eb5146e7eeb&id=7b81820ef4&e=e9d2de306c
https://cariasean.us5.list-manage.com/track/click?u=3f20b9323b7415eb5146e7eeb&id=7b81820ef4&e=e9d2de306c
https://cariasean.us5.list-manage.com/track/click?u=3f20b9323b7415eb5146e7eeb&id=7d568b3768&e=e9d2de306c
https://cariasean.us5.list-manage.com/track/click?u=3f20b9323b7415eb5146e7eeb&id=4e65e68bd1&e=e9d2de306c
http://www.aiaconsultancy.com/
mailto:info@aiaconsultancy.com

